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2. List of Open Educational Resources produced by the InMEDIATE project 

 

OPEN EDUCATIONAL RESOURCE 

This document follows the licensing scheme of Creative Commons 

 
 

 

All resources are openly accessible on https://www.inmediateproject.eu/media-press/ 

 

• International Civil Mediators’ Training - Replicability Toolkit (pdf) 

• TUTORIAL 1 - International Mediation (video) 

• TUTORIAL 2 - International Mediation (video) 

• TUTORIAL 3 - International Mediation (video) 

 

• WORKSHOP on The Singapore Convention, by Luca Dal Pubel and Silvana Dalla Bontà 

(video recording) 

• WORKSHOP on EU Cross-Border Commercial Mediation, by Anna Howard (video 

recording) 

• WORKSHOP on AI, the new tool in the mediator’s toolbox, by Graham Ross (video 

recording) 

• GUIDELINES FOR MEDIATION TRAINERS (pdf) 

 

• E-Learning Modules 

All e-learning modules are accessible on: https://www.inmediateproject.eu/platform/ 

 

MODULE 1: Alternative Dispute Resolution (ADR) Legal Framework & Mediator’s 
Responsibility 
-3 learning videos 
Topics of video-lessons 

• General Overview on ADR and ADR Law 

• EU Initiative: Directive 2008/52/EC on Mediation in Civil and Commercial 
matters 

• Directive 2013/11/EU on ADR in Consumer Disputes 

• Regulation 524/2013 on ODR for Consumer Disputes 

https://www.inmediateproject.eu/media-press/
https://www.inmediateproject.eu/platform/
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• Regulation 1150/2019 art. 12 & 13 
-Self-study Resources: already existing OER / law on Directive Civil and Commercial 
Mediation, Recommendation principles out-of-court settlement consumer disputes, 
Directive Alternative Dispute Resolution consumer disputes Report Alternative Dispute 
Resolution consumer disputes  
-Test  

 

MODULE 2: Mediation styles and Code of conduct 
-2 learning videos 
Topics of video-lessons: 

• Code of conduct and ethical standards 

• Mediation styles 
-Self-study Resources: already existing OER / law on European Code of Conduct 
Mediators, European Code of Conduct for Mediation Providers 
-Test 

 

MODULE 3: Culture and Communication 
-5 learning videos 
Topics of video-lessons 

• Culture as a resource - understanding identity vis a vis Social Scripts (effects of 
gender, age, hierarchy, background, culturally shaped expectations towards the 
work of the mediator, etc.) 

• Considering cultural stereotypes and taboos: how to manage them, 
intercultural dimensions, derivations for mediation 

• Perception and the culturally sensitive mediator 

• Curious communication – hearing what is said and unsaid 

• Cultural Mediation models 
 

Resources: Kluwer Mediation Blog, Ubuntu Video, Identity and Values Exercise, 

Perception, Cultural and Awareness Exercises, Erin Meyer Culture Map, Cultural 

Mediation Models, Rapport and Listening, Listening exercise., Meditation and 

Mindfulness 

Self-study Resources: already existing OER Presentation Mikk e.V., the 6-D model of 

national culture (Geert Hofstede),  

-Test 

 

MODULE 4: Conflict Analysis 
-3 learning videos 
Topics of video-lessons 

• 9 Stages of conflict escalation – Friedrich Glasl 
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• Stakeholder analysis including intercultural aspects and developing a tool for 
conflict analysis; working with hypothesis 
 

Self-study Resources: already existing OER The Structural Causes of Workplace Conflict: 
Understanding the Implications for the Mediation of Workplace Disputes, Glasl's Nine-
Stage Model Of Conflict Escalation 
-Test 

 

MODULE 5: Negotiation 
-6 learning videos 
Topics of video-lessons 

• Cooperative Negotiation: 

• Triangle of Interest / satisfaction 

• BATNA: Concepts of William Ury 

• 3-Dimensional Negotiation by David Lax and James Sebenius 

• Manipulation and Untruthfulness in Negotation: how does a Mediatior go about 
it? 

• Transculturalism 
 
Resources: script Negotiation Techniques, role play instructions 
-Test 

 

MODULE 6: Mediation Stages 
-4 learning videos 
Topics of video-lessons 

• 4-stage mediation process 

• Opening 

• Exploration 

• Negotiation 

• Conclusion 
 

Self-study Resources: already existing OER / law on UNCITRAL Model Law on 
International Commercial Mediation and International Settlement Agreements 
Resulting from Mediation, 2018, IRECTIVE 2008/52/EC OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL of 21 May 2008 on certain aspects of mediation 
in civil and commercial matters, The Role of Mediation in International Commercial 
Disputes, Premediation Preparation: A Key Component to Successful Dispute 
Resolution, Principles of Mediation as the Basis of this Process, The Evolution of the 
Opening Statement in Mediation, Sample mediator’s opening statement, Cultural 
issues in mediation: a practical guide to individualist and collectivist paradigms et al. 
 
-Test 
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MODULE 7: Mediation Techniques 
-3 learning videos 
Topics of video-lessons 

• Reflexivity in mediation 

• Initial phases of mediation 

• Specific techniques in the mediation process 
 
Self-study Resources: already existing OER on Power and Cultural Difference, How to 
resolve cultural conflict: Overcoming cultural barriers at the negotiation table, How to 
Deal with Cultural Differences in Negotiation, Managing Cultural Differences in 
Negotiation 
-Test 

 

MODULE 8: Co-mediation 
-3 learning videos 
Topics of video-lessons 

• Developing collaboration between mediators 

• Personal and cultural compatibility in co-mediation 

• Models of cooperation and organizing co-mediation 
 
Self-study Resources: already existing OER - Joe Epstein and Susan Epstein on Co-
mediation, Scottish Community Mediation Centre Briefing Papers: Co-Mediating, Co-
mediating - Giving It a Chance, Practice Guidelines for Co-Mediation: Making Certain 
that “Two Heads are Better than One”, Bridging Worlds: Culturally Balanced Co-
Mediation et al. 
-Test 

 

MODULE 9: Online Dispute Resolution (ODR) 
-3 learning videos 
Topics of video-lessons 

• General Overview of ODR 

• ODR modalities: Asynchronous vs. Synchronous and types of ODR 

• Online Mediation Skills 

• Online Mediation Platforms 
 
Self-study Resources: already existing OER - Online Dispute Resolution and the Future of 
Justice, Artificial Intelligence and the Future of Dispute Resolution: The Age of AI-DR 
(2021) 1, Online Dispute Resolution, Ordering Online Arbitration in the Age of Covid … 
and Beyond, The Effect of Electronic Mediation Outcomes, Transforming Conflicts Online 
in Cross-border Disputes 
-Test 


